Handout #2: Standard Regarding Charges in COMAR 10.24.10.04A(1)

(1) Information Regarding Charges.

Information regarding hospital charges shall be available to the public. After July
1, 2010, each hospital shall have a written policy for the provision of information to the public
concerning charges for its services. At a minimum, this policy shall include:

(@) Maintenance of a Representative List of Services and Charges
that is readily available to the public in written form at the hospital and on the hospital’s internet
web site;

(b) Procedures for promptly responding to individual requests for
current charges for specific services/procedures; and

(c) Requirements for staff training to ensure that inquiries

regarding charges for its services are appropriately handled.



